
Your Thoughts, Our Actions 



}  February 13 - March 31 
}  Paper surveys at both libraries, the City 

Clerk’s office, and the office of Billing and 
Collections 

}  Online surveys through the City Council 
Facebook page (facebook.com/CityCouncil) 

}  489 Responses in total 



}  Not everyone can make it to a Council 
meeting 

}  Not everyone is comfortable calling their 
Council members 

}  Not everyone has Facebook  
}  But everyone’s voice counts 



}  Not a scientific survey (no random sampling) 
◦  Therefore, NOT an accurate snapshot of what the 

whole city is thinking – just the people who 
responded.  

}  People are more likely to take the time to 
respond if they already feel strongly about an 
issue or issues 

 



}  Feedback the Council might not have received 
otherwise 

}  Not an end result, but part of an ongoing 
conversation 

}  Building on last year’s Neighbor to Neighbor 
meetings 
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How do you feel about the city's snow plowing services?  
Approve Strongly Approve Neutral Disapprove Strongly Disapprove 



}  21% Approve, 21% Neutral, 58% Disapprove 
}  Very harsh winter, frustrations 

understandable 

}  Overnight Parking Plan will be reviewed 
◦  Get vehicles off the street or implement alternate 

parking 
}  Block Clubs 
◦  Improved communication with residents will help 

make sure streets are clear of cars 
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How do you feel about the city's paving services? 
Approve Strongly Approve Neutral Disapprove Strongly Disapprove 



}  21% Approve, 23% Neutral,  56% Disapprove 

}  Increased sealing of roads 
◦  Sealing roads ensures preservation of roadwork 

already done 
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How do you feel about the city's trash and recycling collection 
services?  

Approve Strongly Approve Neutral Disapprove Strongly Disapprove 



}  53% Disapprove, 16% Neutral, 31% Approve 

}  SWEET budget approved 
◦  Staff will soon be able to address concerns directly 

}  716-286-4840 
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What Impact do you believe our city's use of Casino dollars has 
had on economic development in Niagara Falls?  

Very Positive Impact Somewhat Positive Impact No Impact 

Somewhat Negative Impact Very Negative Impact 



}  24% Positive, 38% No Impact, 38% Negative 

}  Create a Casino Spending Plan 
◦  Prioritize projects  
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In general, do you feel safe from crime in Niagara Falls?  
In general, I do not feel safe from crime in Niagara Falls. 

In general, I feel safe from crime in Niagara Falls. 



}  Our city is getting safer.  
}  5-percent reduction in serious crime in 2013 
}  6-percent reduction in serious crime in 2014 
}  But it will take time to change the perception 
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Do you believe the Mayor and City Council have been fiscally 
responsible in the past year?  

I believe the Mayor and City Council have been fiscally responsible in the past year. 

I believe the Mayor and City Council have not been fiscally responsible in the past year. 

I don't have an opinion on this issue or I'm not sure. 



}  Financial Advisory Panel is up and running 
}  Quarterly reports from Department Heads to 

track spending more closely than ever before 
}  Casino Spending Plan 
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How would you prefer to communicate with your City Council?  



}  31% of respondents prefer Face-to-face 
interactions.  
◦  Moving the Council meeting time to 6 PM allows 

more face-to-face contact with constituents.  
}  26% of respondents preferred e-mail. 
◦  Now, you can reach all Council members at one 

address: city.council@niagarafallsny.gov 


